CSIR-CENTRAL INSTITUTE OF MINING & FUEL RESEARCH

(Council of Scientific & Industrial Research)
(7T I5 ufiEE, gFaE—¢ 802y, TREUS, WHA)
Barwa Road Campus, Dhanbad — 826 015 (Jharkhand), India

Purchase order

GST No.20AAATC2716R1ZT
GST TDS No. 20AAATC2716R1D2
File No. CIMFR/PUR-03(26)2026

To,

M/s Orbit Technologies Pvt. Ltd.
B-50, Industrial Estate, Sanathnagar,
Hyderabad-500 018, Telangana
E-mail: orbit@orbitindia.com

Sub:- Non-Comprehensive AMC Automatic Geisler Plastometer and Dilatometer.

Date:16/10/2026

Dear Sir,
Please arrange to supply the articles following on the terms & conditions stated below and on the overleaf:

Ref.: AMC charges was freezed vide Clause No. 14 of Purchase Order No.: 14(01)2019 dated 25/02/2020

Details of item for which Non-Comprehensive AMC is required

1. Fully Automatic Plastometer — Single Furnace Version —

Catalogue No.: PL 2001 - Make: R.B. Automazione S.r.l., Italy

2. Fully Automatic Dilatometer — Single Furnace Version —

Catalogue No.: DL-4001 - Make: R.B. Automazione S.r.l., Italy

(Please refer Purchase order CIMFR/PUR-14(01)2019 dated 25/02/2020)

year (from 19/10/2030 to 18/10/2031)

SL. | Description AMC AMC GST Total (Rs.)
No. Charges ( Charges ( @18%
for Fully for Fully
Automatic | Automatic
Plastometer | Dilatometer
— Single — Single
Furnace Furnace
Version) Version )
01 | Non-Comprehensive AMC Charges for 1% | 98,000.00 98,000.00 35,280.00 2,31,280.00
year (from 19/10/2026 to 18/10/2027)
02 | Non-Comprehensive AMC Charges for 2" | 1,00,000.00 | 1,00,000.00 | 36,000.00 2,36,000.00
year (from 19/10/2027 to 18/10/2028)
03 | Non-Comprehensive AMC Charges for 3 | 1,10,000.00 | 1,10,000.00 | 39,600.00 2,59,600.00
year (from 19/10/2028 to 18/10/2029)
04 | Non-Comprehensive AMC Charges for 4™ 1,12,000.00 | 1,12,000.00 | 40,320.00 2,64,320.00
year (from 19/10/2029 to 18/10/2030) g
05 | Non-Comprehensive AMC Charges for 5% 1,15,000.00 | 1,15,000.00 | 41,400.00 2,71,400.00

Total Amount including GST | 12,62,600.00

Rupees Twelve Lakh Sixty-Two Thousand Six Hundred Only
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(i)

Terms and Conditions:

Period of AMC: AMC Period will start from the date mentioned above.

Acknowledgement: One copy of the Purchase order be immediately returned back with signed and sealed as a
token of acceptance of AMC.

Location: CSIR-CIMFR, CSIR-CIMFR, Digwadih Campus, P.O: FRI, Dhanbad-828108 (Jharkhand)
Maintenance Visits: 02 Planned Maintenance visits each year (Once in Six months) and breakdown visit as and
when required for each.

Conditions of visits: One visit shall include all the activities required for smooth functioning of machine.
Scope of work during the AMC Period: -

(i) Visits: 02 Planned Maintenance visits each year (Once in Six months) and breakdown visit as and when
required for each. ‘

Technical support on highest priority by phone and e-mail, free of charge during the contract period.

During Breakdown of the equipment, the service provider needs to follow up the complaint made by the user by
e-mail within 48 hours and provide list of spares/consumables required to make the equipment functional.

After arrangement of the required spares/consumable by CIMFR, the service provider must install the
spares/consumable free of cost within 48 hours of information from CIMFR via E-mail to make the equipment
functional.

(ii) If service is delayed from AMC provider company, then that amount of time period will be extended in AMC
time period without any additional cost to Institute.

(iii) As this AMC is non-comprehensive AMC and does not include any Spares / Consumables, in case of
Breakdown occurs due to lack of spares/consumables, then the given 48 hours deadline to revive to instrument
will not stand applicable for such situation. And in such situation, Breakdown period will solely depend on
arrangement all such requisites at CIMFR’s end.

Payment Terms:
@) Payment will be Annually basis only after completion of each year period of the AMC, subject to
receipt of satisfactory report for as indicated under point No. 04 of terms & Condition.
(ii) This is the sole responsibility of the contractor to submit the service reports of PM / breakdown
service report at the time of submission of bill.
(iii)  Payment shall be made against invoice/ bill within 30 days after satisfactory services and duly
certified by Indenting Officer.

Liquidated Damages/Late Penalty Charges:

@) Timely performance of service is the essence of this purchase order as our requirements are connected

with time targeted research work. Non-compliance with the timely service will leave the Director, CSIR-CIMFR

at liberty to impose the liquidated damages a sum equivalent to 0.5% per week of the unperformed Services on

bill value/contract value in case the delivered price of the delayed unperformed services cannot be ascertained

from the contract, for each week up to a maximum deduction of 10% of contract /invoice value. Once the

maximum is reached, the Purchaser may consider termination of the contract pursuant to termination for default.
As this AMC is non-comprehensive AMC and does not include any Spares / Consumables, in case of
Breakdown occurs due to want of these things, then the given 48 hours deadline to revive to instrument will
not stand applicable for such situation. And in such situation, Breakdown period will solely depend on
arrangement all such requisites at CIMFR’s end. And in such circumstances, there will be no LD Penalty
imposed on the service provider.

LD clause will not be applicable for following instances —

(iii)

10.

11.

(i) Delay in arranging any required spares / consumables by CIMFR onsite and on-time.
(ii) Delay due to any Force majeure situation / beyond control situation.
Delay due to any transportation / mobilization restriction which is not in control of our company.

Renewal or Termination: By one month’s notice on either side. However, Director, CIMFR reserves the right
to cancel any part of the contract or terminated the contract anytime without assigning any reason whatsoever.

Limitations of Liability : The firm shall be liable for any loss, direct or indirect due to:-

Delay in attending our call for any reason not beyond firm’s control.

Faulty operation/application of the instruments, when it is proved that is due to wrongful act/negligence on the
part of your engineer.



12. Force Majeure: The supplier shall not be liable for forfeiture of its performance security, liquidated damages of

33,

termination for default, if and to the extent that, its delay in performance or other failure to perform its obligations
under the contract is the result of an event of Force Majeure. For purposes of this clause, “Force Majeure” means
an even beyond the control of the supplier and not involving the Supplier’s fault or negligence and not foreseeable.
Such events may include, but are not limited to, acts of purchaser either in its sovereign or contractual capacity,
wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight embargoes.

If a Force Majeure situation arises, the supplier shall promptly notify the purchase in writing of such conditions
and cause thereof. Unless otherwise directed by the purchaser in writing, the supplier shall continue to perform
its obligations under the contract as far as is reasonably practical and shall seek all reasonable alternative means
for performance not prevented by the Force Majeure event.

Governing Laws and Jurisdiction :-
Jurisdiction: This contract between the supplier and buyer shall be governed by the Laws of India and this contract
shall be taken up by the parties for settlement and orders only in Dhanbad, India to competent jurisdiction

- Arbitration: Any Difference/dispute arising out of the agreement shall be referred to Delhi International

Arbitration Centre (DIAC), Delhi High Court, New Delhi.

Copy to:

Indentor : Dr. Monalisa Gangopadhyay, Scientist, CSIR-CIMFR, Digwaidh Campus Dhanbad
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